
Specialist in Hearing Augmentation, Hearing Loops, 
Technology & Support Services. 

ANDREW STEWART – HEARING CONNECTIONS
for people with hearing loss, by people with hearing loss

Hearing
Connections

HEARING BETTER

Hearing Connections
team@hearconnect.com.au

www.hearconnect.com.au

We know what hearing 
loss is about – we live it!

ABN: 74 315 534 566

THE BENEFITS

• Happier residents with the  
	 ability to communicate

• Staff who are confident with  
	 hearing aids & cochlear implants

• Reduced hearing aid losses  
	 or malfunction

• Run by a qualified hearing 
	 impaired expert.

• Assists with Accreditation

• Certificate of attainment issued

• Held on your premises

TOPICS COVERED

1. 	 How to communicate better 		
	 with hearing impaired clients

2. 	 Technology to help with those 	
	 who don’t have or won’t wear 	
	 hearing aids.

3. 	 Looking after hearing aids

4. 	 How to tell which ear a hearing 	
	 aid goes in

5. 	 How to change batteries and 	
	 simple problem solving

6. 	 Q and A by a person with 
	 hearing loss

The training can be customised to your needs and includes a preliminary discussion  
to identify areas that may need a specific focus.

Ideally all staff who interact with the clients will attend.

AGED-CARE TRAINING  
WORKING WITH PEOPLE EXPERIENCING HEARING LOSS

There can be many challenges for people with hearing loss, just as there can  
be challenges for those caring for them.


